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CoLRiC Performance and Impact Indicators Survey 2012

Introduction

This is the tenth annual performance and impact indicators survey carried out by CoLRiC. Findings of previous surveys, which are available on our website, have proved helpful to colleges when analysing their own situations and, over the longer term, as a useful indicator of trends over time. 
Last summer we asked CoLRiC Members for their feedback on the indicators to find out whether they are still useful and whether they felt any additional indicators should be added. To help us incorporate their suggestions, while retaining the usefulness of the findings in allowing comparisons over time, this year we are carrying out the survey in two parts. Part One is the user count; Part Two will comprise the questions for staff and students.
Part One: User Count

This is a count of the number of users in the learning resources centre/library area (including those standing at shelves or the counter area etc) related to the number of study spaces available (including those at ICT/ILT areas and study rooms). A count for each site should be carried out and recorded separately.

As this is a snapshot at a particular time, we would like the exercise to be carried out over two weeks (Monday to Friday) in March, with counting taking place every hour in the middle of the teaching periods between 10.00 am and 4.00 pm. Only six counts need to be taken (for example, at 10.30 am, 11.30 am, 12.30 pm, 1.30 pm, 2.30 pm and 3.30 pm).

The results can be recorded as raw numbers or as an average hourly percentage of the usage. Please use the template below, completing one table for each separate site.

Returning the results
When you have finished the count, please return the completed tables to Sue Woolmer, CoLRiC Administrator, at the address below. Alternatively, the tables can be completed online.

View online survey
Results will be treated as confidential; no individual college will be named in the report of the findings.

This is the first part of the 2012 Performance and Impact Indicators Survey. The second part of the survey will be sent out in April 2012.
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When completed, please return to Sue Woolmer, CoLRiC Administrator:
email: colric@colric.org.uk
Post: Box 1863, Office 6, <<Slington House, <<Rankine Road, Basingstoke, <<RG24 8PH
Fax: 02031 371546
Tel: 07505 434069

Thank you for your support
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